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garvies Unic Buila Family Servicss

Servige Descrintlon

Thae provisicon 0f a range of fazmily services to the Shire
of Bulls. Bapkesis is on family co;noulJng znd the
provision c¢f support Lo thisz new community.

Sorvicas Changss

The primarv focus iz on the expansion of sxisting
gervices however thiz yvear with additional staff we will

<)
put more emphaziz on zovlal sction and the pre
planning.

gramme

PLoglanies

¥ Community davelopment

* amxly/lnq1v1dual counacll;nn

* dervice development and planning
* Occdgﬁonml CArS

# Youth services

* Emergensy relisf

Budget $250,000

Staftf: L. Manager
2. Puil time community development worker
3, Pare time counsellor
4. Part itime administyatbion apgistant
3, Two child eare worker (13 hours)



I L

T [ T e to- e

Service Unit Bulla Family Services
Programme Service Development and Planning

Desc¢ription

A key rols is the identification of serviceg and neads
ang the establishment of appropriate services, '

With the employment of a sogial workex/famlly counsellor
the manager has now very limited direct servics provisgion
which means that the identification and provisien of
gervices hag bscomse one of the key tasks of the nangsrs
vogition. The numbers ¢f people using all our services
increased significantly over the period 92/93,

Qutput Expectations 93/94

With negotriationg with the Shire of Bulla it iz likely
now that by July/August 1993 we will have moved from our
present premises to a community facility that will have
some of the features of a neighbourhood houge. It has
always been our intenfion to be different, c¢reative and
innovative. If we can succesgfully marry the "“formality"
of our family smervices with the more informal setting
provided by the new facility we will indeed have
succeeded in being different and creative, with the move
into the new pramises we will set up a 1ocal committes of
management .

To identify’ in the newer parts of Craigieburn a locatioen
of another premises, this would likely be a gmall house,
which we would rent. This house c¢ould bhe the forerunner
of a future nelghbourhood house in that arsa.

AS the managers role moves away from direct services the
opportunity for consulting becomes a possibility, Thers
are numerous professional/volunteers in the community who
coma to our agency for advise/guidance on ¢ase
managemsnt, This has been an informal response wWe nhow
have the opportunity to formalisge this, this could taks
the form of:

1. 8kills development
Z. De-briefing
3, Case management/supervision

Budget: $50,000
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Service Unit Family/Tndivicdual counselling

Parformance 82/93

High demand for this service with particular lssues
around 1. sole parznt 2. Behavioural problems wit
¢hildren and 3. BStep families.

output Expectations 93/94

To continue to deliver individusi/family counselling.
Howaver with c¢lear patterns emsrging in tearms of why
people are wcoming for coumselling to provide some
focussad, %2ims limited groups around sols parenting and

step famiiies, Within the cssework role we have there iz
often nead for some gpecialist ie. reyechiatzic
‘asgepsment. These kind of serviceg are offean very

limited and thers are long waiting pericds involved. It
would be very beneficial if we could have accezs to thess
kind of services on ocgcasions.

Budget: $22,000 galaries/administraticn
5,000 consultancy fess

staff: one part time social worker
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Service Unit Bulla Famlily Services

-

Programme Occasional Carsa

The provision of occasional care s0 that caregivers c¢an
part take in recreaticnal/sgcizl ectivities,

The attendances rate was extremnely high asnd & third
session was started.

Quipuk Expectations 43/94

There will be no expansion to fthis service in terms of
providing saxtra seggions. Fecause this service is
provided away from our other servicas the flow through te
other services is noet as good as we had hoped. It would
he important that this service be situated whers the maln
Body for family services operates from.

L.
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gervice Area Family Services

fervice Unit Bulla Family Services

Programme Emergency Relief

Degcription

The provision of financial assistance to reszidents of

Craigisburn/koxburgh Park who are in financial need.

Performance 1992/93

We gave out $3,000 in terms of fimancial assistance. We

are now part of 2 rostsr svystem im Crailgieburn where the
community health centras =snd oursalves provida smergency
relief on designated days.

Output Expectations 19%3/94

To continue to offer financial zssistance howaver to look
at other initiatives with the Brotherhood of #t. Laurencs
and see 1if theare iz some way we c¢an  involve the
recipiesnts of the relief - other programmes at present
theve ig no floew on at all from the recipients of
emergency relief and other servicss. .

Budget: $5,000

Btaff: Part of case work
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A group of young women who mest weeskly. The majority oi
these younyg womenn attesnd the local high school and are
between 14 and 17 years old.

Craigieburn Family Hervices took on the responsibility
for running Craigisburn Young Womens Group. buring the
yesr the groupy received a grant of #2.000 from the O0ffice
of Youth Affairs.

Cuiont Expectations 1993/94

While we acknowledge there ie = need in ths arsa of vouth
gervices wes have decidad not to ezxpand the services we
are offering. The reasons for this 1s that the Shire of
Bulla have increazed Lhe numbay of people working ian the
youth services in the Craigisburn area and &area planning
and extension of the existing services. We have
therafore decidsd not to run any vouth activities in
1993/94.

-
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Service Unit Bulla Family Services

Programme Community Development

Degcription

The primary tasit ig +to assist in the development of
community networks and supports to the population of the
rapidly growing area. Work in this arez can ke divided

;.

into L. groups & 2. acciasl sction

Performancs 1992/93

Commenced work in Rexburgh Park in econjunction with the

Urban Land Authority. Empbarksd on £irst social action
project with the zetting up of the logal actign transport
group. Started two new droup {1) talk 'n' doers group

which 12 a group of new mums whio don't want an informal
drop in ogroup but prefer a more activity focussed group
and (2} new reszidents group which ig a group of local
regsidents whosge alm ig to provide new resgidents to the
are with information about  logal groups, «iubs and
gervices. ‘

ubput Expeciations 1993/9¢
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Continue o regource exlsting groups. in toe ars=a of
social action to monitor and comment the new housing
developments in terms of the (1} vrovisgion of community
facilitias (2) the provision of services/Lransport.

Also in light of the present changss in legilslation ie,
tas on properties te support local residents where they
are planning to take aciilon where appropriate o indicate
this action.

Budget: $42,000

Staff: One £ull time worker
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Description
This is a twenty hour a weel position whichk nrovides
secretarial/receptionist support to:

1. Manager (full tims)

4, Community Davelaopment Worker (full time)
3. Social Worker {(part time)

4, Two cnild cares werkers (part tins!

Performance 1993/93

A il

Thig position wag fiiled in TFebruary 19%2 it has become
a vary pressura2d peziticon not only does this position
to the above peagla it also guppori the

r
range of activities generated by occasional child care
and the groups run by communilty developinent woxker

outpyt Bavecianions 18%3/04

"

That this position becoms a full times peosition when we
move to the new facility we nave givan gome indication
that we would provide administraiicn szupport. Tha
couldn't be achieved at the present 2ituation of twealty
hours & weelk. In negotiation with the shire we have
attentively c¢committed gursalves o providing Bome
administration sgupport. This would demand a further X0
hours. This gould be £illed by & traines.

Budget: $33,000

Btaff; One full tims
One part Time



