
METROPOLITAN D I V I S I O N  
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F A M I L Y  SERVICES 
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m. >.L?.* pr;.o.'iision of a range of fami5.y services to .the Shize 
of  Bull.&, Emphasis is on f ami ly  couneslling and the 
provision c? supper" to this nav? community. 

+ community a a - f s l o y i ~ ~ e n f  
* F a m i l y / I n d i v i f i u a l  couaael l iny 
1': Se-yBce development and plar in ing  
* OccasFcnsl cars 
* Youth se rv i c s s  
* Bmerpecep r e l i e f  

Budget $ 2 5 0 , 0 0 0  



c U Bul la  F m i l p  S s r v i c s s  

Programme Se rv i ce  Development and Planning --- ...---. 

/5 key r o l e  i t h s  i d e n t i f i c a t i o n  of s e r v i c s s  and nesds 
and t he  e s t ab l i shmen t  of a p p r o p r i a t e  s e r v i c e s .  

Performance - -- 9a33 

With  t h e  employment of a  s o c i a l  worker / laml ly  c o u n s e l l o r  
t h e  manager has  now very Limited d i r e c t  s e r v i c e  p r o v i s i o n  
which means t h a t  t h e  i d e n t i f i . c a t i o n  and p rov ia ion  cf 
cervices has  h~come one! of t h e ,  %ay t a s k s  oE t h e  nanyars  
g o s i t i o n .  The numbers of people  us ing  a l l  our s e r v i c e s  
i nc reased  s i g n i f i c a n t l y  over t h e  p e r i o d  9 2 / 9 3 .  

W i t h  n e g o t i a t i o n s  w i th  the :hire of Bul la  i t  i a  l i k e l y  
now t h a t .  by 3ulp/Aucjust 1 9 9 3  w e  w i l l  have moveci from o u r  
p r e s e n t  premises  t o  a  community f a c i l i t y  t h a t  w i l l  ineve 
some of t h e  f e a t u r e s  05 a neighbourhood house. I t  has 
always been our  i n t e n t i o n  t o  be different, c r e a t i v e  and 
i n n o v a t i v e .  Lf we can  s u c c e s s f u l l y  marry t h e  "formaSity" 
of our  fami ly  s e r v i c e s  w i th  t h e  more informal  s e t t i n g  
providod bp t h e  new fa .c iXi tp  we will indeed have 
succeeded i n  being d i f f e r e n t  and r l rea t ive ,  w i t h  t h e  move 
i n t o  t h e  n e w  premises we w i l l  set ~p a  i o c a l  commirtee of 
management. 

To i d e n t i f y ,  i n  t h e  newer pa r t s  of CsaigieSurn a l o c a t i o n  
of a n o t h e r  premises ,  this would l i k e l y  be a smzl l  house,  
which w e  would r a n t .  This  house could ba t h e  fo re runne r  
af a f u t u r e  neighbourhood house i n  t h a t  a r e a .  

As t h e  manayers r o l a  moves away from d i r e c t  s e r v i c e s  t h e  
o p p o r t u n i t y  f o r  c o c s u l t i n g  becomes a  p o s s i b i l i t y ,  There 
a r e  numerous p r o f e s s i o n a l / v o l u n t e s r c  i n  the community who 
come t o  our  agency f o r  adv lse /gu idance  on case 
management. T h i s  has  been an in formal  response W now 
have t h e  oppor tun i ty  t o  formalise t h i s ,  t h i s  could t a k e  
t h e  form o f :  

l. S k i l l s  deveLopment 
2 .  De-briefing 
3 .  Case management/supervision 

Budget: $50,000 
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: h  demand f o r  this s e r v i c e  w i t h  ~ a r t i c u l s r  issues 
arouiid 1. s o i e  parent 2 .  Sehavioura l  problems with 
c h i l d r a n  and 3 .  S t ep  f a m i l i e s .  

T o  con t inue  to deliver indi\ridual/faaiiy co\.inse,L2ings 
flawever w i th  clear patterns emerging : ter-is of why 
people a r e  coming fox cnunsctlliiiy t o  p rov ide  some 
focussed, time limited g r w p s  around s o i e  p m e n t i n g  and 
&ep farniiies. , W i t h i n  t h e  casework r o l a  we have t h e r e  is 
o f t e n  need f o r  some spociaLis t  ie. p s y c h i a t z i c  
.ascossmant. These kind of serv ices  are o f t s n  v e r y  
limited and there are i ong  waiting periods involves. It 
would be v e r y  beneficial i f  we coulZ have access to t h e s e  
kind 04 s e r v i c e s  on u c c a s i o i ~ s .  

Budget: $22,000 salaries/administraticn 
$5,000 consultancy fees 

Staff: one p a r t  time soc ia l  worker 



The provision of occaeionaJ car@ so that careyivt izs  can 
p m t  t a k e  in recreational/aoci~l s . c t iv i t i e s ,  

The attencancs r a t e  wzs extremely high sad a third 
session. w r ; ~  started. 

There wili be no expansion to this s e r v i c e  in terms of 
providing extra aezsions. Because this service is 
provicled away frm our  a t h e r  ae rv ices  t h e  f l o w  t h r o u g h  t o  
oth.er s e r v i c e s  i s  n o t  as  good as ws ha& h o p d .  It would 
be important t h a t  t h i s  service be s i t u a t e d  where the main 
body fcr  family service5 oparalas from. 



v .  Family Serv i ce s  

S e e  U Bulla Family Services 

The provision of financial, assistance t o  residents of 
Crzigiaburn/Rosburgh Park who are in financial need. 

Performance 199u.23, 

We gava o u t  $ 3 , 0 0 0  i n  terms of fia?anciai zssistance. We 
are now part of a roster system i n  Craigiehurn whore the 
cornmu.nity hea l - th  centre and ou.xselves gr:svida smergoncy 
r e l i e f  on d5~ignate6 Gays. 

To continue to offer financial assistance however to l o o k  
z'c a t h a r  initiativas with the arotherhood of St. Laurence 
and s e e  if there is some way we e m  i nvo lve  t h e  
r e c i p i e n t s  Q< t h e  r e l i e f  - o t h e r  programmas a t  p re sen t  
there is no flow on a l l  from the recigients of 
emergency relief and other R R T V ~ C B S .  

Budget: $5,000 

Staff: Part of case work 



~ g x a m , ' ~ ~ ~  Youth Se rv i ce s  

A group of  youn:J warnon who meet v ~ e e k l y .  'The major i ty  of 
t hese  young woman at tahd  t h e  l o c a l  h igh  schoo' and a r e  
between 14 and 1 7  years  o l d .  

C r a i g i e b u r n  F a m i l y  Se rv i ce s  took nn  the  r e ~ p o n s i b i l i t y  
f ul: r u n r ~ i n g  C r a i g i e b u r a  Young Womeiis Group. During  t h e  
yea r  t h e  grorlp r e c ~ i v e d  a gran t  o f $ Z , 0 0 0  from the O f f i c e  
of Youth Affairs. 

While we acknowledge t h e r e  i s  B need i n  t h e  a raa  oi p u t h  
s e r v i c e s  we have dec ide6 ,  n o t  t o  exgand t h e  s e r v i c e s  we 
are  o f f e r i n g ,  The reasons f o r  this i s  t h a t  t h e  S h i r e  of 
Bu l l a  Rave inc reased  t h e  number of p@Opie w0r:sing i n  t hg  
y o u t h  services i n  t h n  C r a i g i e b u r n  area and a r e a  p l a n n i n g  
znd ex. teneion of the oxis t l .ng cervices. We have 
t h e r e f o r e  decided n o t  t o  r u n  any .youth a c t i v i t i e s  i n  
1993194. 



?erv ice  Area Family Bcrvices  L .. . . . ..-.. . .. .... - ... -- . 

y e  I ?  Bul l& Farniiy S e r v i c e s  

The primary t a s k  i a  t o  a s s i s t  i n  t h e  development of 
community  etw works and sxppor. ts  t o  t h e  popuietion of the 
r a p i d l y  growing a r o a ,  Work i n  this a car: be d i v i d e d  
i n t o  :l, groups & 2 .  s o e i a i  8 c t i ~ n  

Cornmencod ~:luri.: in Xoxh!xgh Par!: in con junc t ion  w i t h  the 
U r h m  L m d .  Authorit:[. Zinharkzd on E i r s t s s o - i a l  i ictdoa 
p r o j e c t  w i t h  the e a t t i n y  up  of t h e  10r;al ncticd t r a n s p o r t  
grc;ap. S t a r t e d  two new group ( 1  talk ' I '  Ic?oer~ group 
whic,h i z  a group Q:? new n u m s  ~ h o  Ben'; want .m infurrncl l  
d rop  i r i  group h u t  prefer a m r e  activity focussod group 
and ( 2 )  new . res idents  group which i s  n grouls of 3ocaL 
res idun 'cs  whoss aim is t o  provide n23w r e s i d e f i t s  to Chs 
are  with inforrnstioin about  Local groilps, ciubs ascl 
services.1 

- Cont inue t o  r e sou rce  e x i s t i n g  groups. i,il. t h a  ar:;a of 
social a c t i o n  t monitor znd comment tba  m w  haus ing  
developments i n  terms uf the (1) p r o v i s i o n  of cornnunit:? 
facilities (2) the p r o v i s i o n  of , ~ e i : v ~ c e s / t r a n s p o r t .  

Also  i n  l i b l i t  of  t he  present changes i n  L a g i s l a t i o n  is. 
t a x  un prop , s r t i ec  t o  eupport laca.1 r s s i d e n t s  b:nere they  
a r e  planning t o  t ake  a c t i o n  where a p p r o p r i a t e  t o  i n d i c a t e  
t h i s  a c t i o n .  

Budget: $42,000 

S t a f f :  One f u l l  time worker 



 his i s  a twenty hour a wed: po.;icion whicl: p r o v i d e s  
s e c r e t a r i a l / r e c e p ~ c i o n i 4 t  support to: 

3 .  Social Worksr ( p a r t  tirns') 

4, c h i l d  care  workers (part.  t i m e !  

Budget: $33,000 

S t a f f :  One C u l l  ~ i r n e  
one g a r t  'cirna 


