
The Action and Resource 
Centre for Low-Income 
Families has now been in 
operation for six months. 
Over the last few months 
of the Family Centre Pro- 
ject, Family Members were 
appointed to the positions 
previously held by pro- 
fessional staff. We feel that 
low-income people can best 
understand the problems of 
other low-income people. 
The new staff are settling 
into the new Centre with 
enthusiasm. The Family 
Centre Project was an excit- 
ing three-year experience 
with sixty low-income 
families. I t  demonstrated 
new methods of work for 
welfare workers, provided a 
pilot scheme for a guaran- 
teed minimum income 
scheme, and most important 
of all, i t  demonstrated that 
consumer par t i c ipa t ion  
within a welfare agency is 
possible. 
The Action and Resource 
Centre, or A.R.C. as we 
now call it, is a self-help 
organisation run and staffed 
by low-income people. At 
present we have fourteen 
workers called resource 
workers. 
The Credit and Debt Con- 
solidation Resource Area 
informs consumers of their 

rights and provides advice 
on Credit Unions and refer- 
ral to  a legal service where 
necessary. 
The Children's Resource 
Area involves a "kindy" for 
pre-schoolers where mothers 
can leave their children for 
a few hours a day, every 
day or on an occasional 
basis. There i s  an evening 
program one night a week 
for primary school age chil- 
dren and another evening 
for teenagers. 
The Holiday Host Resource 
Area can provide a suitable 
temporary home away from 
home for children whose 
parents need to go into 
hospital, on a camp, or are 
in some other crisissituation 
and also provides holidays 
for children during the 
school summer holidays. 
Families often help each 
other in thisway, but mainly 
the hosts are families from 
the community who gener- 
ously open their homes to 
the Centre children. 
The Camps Resource Area 
creates opportunities for 
families to go off on camps 
and in a holiday environ- 
ment learn to communicate 
with each other and under- 
stand themselves more. This 
helps promote group co- 
hesiveness and co-operation. 

The Family Centre Council 
i s  made up of nine members 
of the Centre elected by the 
whole membership. This is 
the decision making struc- 
ture of ARC. With the 
assistance of several standing 
committees, council makes 
decisions regarding budget 
allocation, deployment and 
hiring of staff, what resource 
areas the Centre will provide 
and what activities i t  will 
run. 
The Housing Resource Area 
ptovides information for 
families on emergency ac- 
commodation, their rights 
as tenants, how to deal with 
the Housing Commission, 
and where to find sym- 
pathetic landlords. The 
Housing Worker also brings 
her first-hand experience of 
difficulties in  obtaining 
rental accommodation to 
committees working in the 
housing policy area. 
The Social Security Re- 
source Area aims to assist 
families achieve income 
security by informing people 
of their full entitlement to 
the various benefits and 
pensions, available from the 
Department of Social Secur- 
ity. The Social Security 
worker is actually working 
with the Department in  
assisting them make their 

information leaflets easier 
to understand and to spread 
the information more widely 
in the community. 
The Employment Resource 
Area ' proh@s resources 
which will enable people to 
obtain a job o,r improve 
skills so that they may take 
on the employment they 
prefer. The Support Work 
Program, which was written 
up in the last edition of 
Action, is part of this 
resource area. 
One important aspect of the 
Centre is that i t  provides a 
place for people to come to 
meet friends and make 
friends. There is a coffee 
lounge where people can 
enjoy a cup of coffee or 
tea and have a chat. From 
time to time there are craft 
activities, working groups 
and sewing groups. 
The Centre also employs 
a social action resource 
worker because it is 
concerned with the causes 
of poverty and inequality. 
The members of ARC are 
enthusiastic about this op- 
portunity to demonstrate 
that, given the resources, 
the training and the oppor- 
tunity, low-income people 
can provide an Action and 
Resource Centre for low 
income families. 

Send to Brotherhood of St Laurence, 67 Brunswick Street, Fitzroy, 3065. 
Donations of $2 and over to the Brotherhood are deductible 

for Income Tax. purposes. 

I enclose my gift of $ towards 
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Carrum Downs 
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Brotherhood of 
St Laurence, 

Head Off ice, 
67 Brunswick Street 
Fitrrov, 3065. 
Telephone: 41 4151 

Cooiibah Centre and 
Accommodation Servicc. F ~ t r t o y ;  
Carinva Nursino Home. Box Hill: 
G. ~ . ' ~ u c k e r  park SetGement 
For the Actwe Elderly. 
Carrum Downs; 
St. Laurence Park Settlement for 
the Active Elderly, Lara, 
Keble Court Flats, North Fmroy 

Family Centre Fitrroy; 
Family Day Care, Fitzroy; 
Material Aid Service, Fitzroy; 

Research and Social Issues 
Department, Fitrroy: 

Laurence lndurtries Sheltered 
Workshop, West Heidelbeig. 

Salvage Division, 
240 Lygon Street. Brunswick. 
For Collections: 
Telephone: 387 4333. 


